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IMPLEMENTOR 

DATE 

SUPPLEMENTAL/BID BULLETIN NO. 2 
For LBP-HOBAC-ITB-GS-20220616-02 

SERVING 
T�E NA ION 

Three (3) Years Records Storage and Management Services in 
Cebu Metropolitan Area 

HOBAC Secretariat Unit 

September 29, 2022 

This Supplemental/Bid Bulletin is issued to modfy amend and/or clarify certain items in 
the Bid Documents. This shall form an integral part of the 3kl Documents. 

Modificatiors, ame-,dments and/or clarifi:ations: 

1) The bidder/s are encouraged to use the Bid Sea.irin� Declaration as Bid Security.

2) The Te-rns of Reference (Annexes D1 to D15), Tecr-nical Specifications (Section VII), and
Chec�ist of Bidding Documents (tern 12 of Tech ic2I Documents) have been revised.
Please see attached revised Annexes D1 to ::)15 an:l specific sections of the Bidding
Docunents.

3) Responses tc bidder's clarifications/queries (Annex G-1)

4) The submission and opening of bi:ls is re-scheduled on October 7, 2022 at 10:00 A.M.
through videoconferencing using Mic osoft (M S) Teams.

tA��OO T. DIAZ, JR. 
.::::::t-�'1", HOBAC Secretariat 
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Technical Specifications 

Specification 

Three (3) Years 
Records Storage and Management Services 

in Cebu Metropo�tan Area 

1. Scope of works and other requirements per
attached revised Terms of Reference
(Annexes D-1 to D-15).

2. The documentary requirements
enumerated in Section H (Annexes D-5 to D-
9) of the revised Terms of Reference shalT
be submitted in support of the compliance
of the Bid to the Technical Specifications
and other requirements.

Non-submission of the d::>euments;' 
requirements may result in bidde(s post­
disqualification. 

Statement of Compliance 

Bidders nust state below either "Comply" or 
�Not Comply" against each of the individual 
parameters of eact- Specification preferably 

stathg the corresponding performance 
parameter of the product offered 

S:ateme1ts of "Comply" or "Not Comply" must 
be supported by evidence in a Bidders Bid and 
cross-referenced to that evidence. Evidence 
snail !)e in the fan, of manufacturer's un­
amended sales literature, unconditional 
staterrents of specification and compliance 
issued by the manufacturer, samples, 
independent test data etc., as appropriate. A 
staterrernt that is not supported by evidence or 
is subsequently found t-0 be contradicted by the 
e.,,idence presented wiil render the Bid under 
e.,,aluatac,n liable fer rejection. A statement 
either in the Bidders statement of compliance 
er the supporting evidence that is found to be 
false ei-J:her during Bid evaluation, post­
cuaijfication or the execution of the Contract 
nay be r-egarded as fraudulent and render the 
Bidder or supplier liable for prosecution subject 
to the applicable laws and issuances. 

Please state here either 
"Comply" or "Not Comply" 



Conforme� 

Name of Bidder 
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Signature over Printec Narr:-e of 
Authorized Representath;e 

Position 
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Checkl!st of Bidding Docume,ts for Procurement of Goods and Services 

The documents fo- each component should be arranged as per this Check�st. Kindly provide guides 
or dividers with ap:ropriate labels. 

Eligibility and Technical Components {PDF File) 

• The EligJbilit!,· and Technical Component sha] con:arn ::tocuments sequentially arranged as
follows:

o Eligibility Documents - Class "A"

Lecal Ertgibility Documents

1. Valid PhilGEPS Registration Certificate (Platinun fw'lenbership) (all pages).

Techn\cal Eligibility Documents 

2. Duly notarized Secretary's Cer:ificate attesting that the signatory is the duly authorized
representative of the prospective bid-::ler. and granted full power and authority to do,
execute and perform any and ail acts necessary an::1/or to represent the prospective
bidder n the bidding, if the prospective bidder is a :::orporation, partnership, cooperative,
or joint venture or Original Special Power of Attcrney of all members of the joint venture
giving \JII power and authority to its officer to sign the OSS and do acts to represent the
BiddeL (sample form - Form No. 7).

3. Statenent of the prospective bidder o,, all its ongoing government and private contracts,
in:::luding contracts awarded bl.'.t no: yet startsd, if any, whether similar or not similar in
nature and complexity to the co11tract to be bid. wit1h the last five (5) years from the date
of submission and receipt of bids. The statement shaM include all information required in
the sample form (Form No. 3).

4. Statenent of the prospective bidder identifying its Single Largest Completed Contract
(SLCC! similar to the contract to be bid witmi the relevant period as provided in the
Bidding Documents. The statement shal include al information required in the sample
form (::Orm No. 4).

Financial Eligibility Documents 

5. The prospective bidder's audited financial staterr.ents, showing, among others, the
prospective bidder's total and current assets and rabilities, stamped "received" by the
BIR or its duly accredited and authorized institutons, for the preceding calendar year
w1ich should not be earlier than two (2) years frorr the date of bid submission.

6. The p�spective bidder's computation for its l\Jet Financial Contracting Capacity (NFCC)
following the sample form (Form No. 5), or in the case of Procurement of Goods, a
committed Line of Credit frorr a Universal or Commercial Bank in lieu of its NFCC
cornpu:ation

o Eligibility :>ocuments - Class "B"

7. DJly srgned valid joint venture agreement (JVA1, ir case the joint venture is already in
existeoce. In the absence of a JVA, duly notar12ed statements from all the potential joint
venture partners stating that they will enter into and abide by the provisions of the JVA in
the instance that the bid is successful shall be inc'.:.1ded in the bid. Failure to enter into a
joint venture in the event of a contract award shati be ground for the forfeiture of the bid
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security. Each partner of the joint venture shaf submit its legal eligibility documents. The 
submission of technical and financial e,igibi!ity documents by any of the joint venture 
partners constitutes compliance, provided, trat the partner responsible to submit the 
N=cc shall likewise submit the statenent of air its ongoing contracts and Audited
Financial Statements. 

8. For fc'"eign bidders claiming by reason of their country's extension of reciprocal rights to
Filipinos, Certification from the relevant govemme11t :lffice of their country stating that
Filipinos are agowed to participate in government ::,rocurement activities for the same
item or product.

9. Certification from the DTI if the Bidder claims preference as a Domestic Bidder.

o Technical Documents

10. Bid Security (if in the form of a Surety Bone, submit also a certification issued by the
Insurance CommissionI.

11. Section VI - Schedule of Requirements with signature of bidder's authorized
representative.

12. Revised Section VII - Specifications with response on compliance and signature
of bidder's authorized representative. 

13. Duly notarized Omnibus Sworn Stateme:.t (OSS) (sample form - Form No.6).

Note: During tw opening of the first bid envelopes (Eligibifity and Technical Components) only 
the above documents will be checked IY/ the BAG if they are all present using a non­
cFscretionary "pass/fail" criterion to determine each bidder's compliance with the 
dxu.r,ents required to be subMitted for eligibJity ard the technical requirements. 

o O1her DocJments to Support Com::>liance wilh Tschnical Specifications [must be submitted
inside the �irst bid envelope (Eligibility and Technical Component)]

14. Orrn4bus Sworn Statement executed by· the bidder or its duly authorized representative
indicating the following:

14.1 ,as NO derogatory reco-d, record '.Jf �-nviction or pending legal case in proper 
:ourt. 

14.2 ,as NO adverse credit f11dingcr no history :>f past-due loans with any lending 
institutions. 

14.3 "Jo adverse feed::,ack on the company, rnr,,ners, BOD and keyofficers. 
14.4 Sonsent for the conduct of information verification by the Bank. 

15. Copy c4' company profile; Latest General lnforrnatior Sheet; Mayor's/Business Permit
Registration; Certificate from SEC/DTI/CDA; Articles of Incorporation and By- laws,
ilncludi!lf Amendments; .A.ccredit3tion/Certlficate, ifavailable showing that the bidder is
engaged in the business for at least five (5; years as ::>f date of opening of bid.

16. List of qualified personnel and their Curricula Vitae highlighting experience in
imi:;4ementing quality records ma,agement system and business continuity plan.

17. Statement of single completed contract of simiiar nature to records storage with
ma,agement from clients equivalent to at least 50% of the approved budget for the
cortract supported by Contractf=>urchase :)rder/Notice to Proceed, issued within the
past five (5) years by the Bidder;s clients and '.:;ertific.ate of Completion or Acceptance
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issued er the Official Receipt issued by the bidder to its client. 

18. List of Clients, with at least one (1) p'"evi-:us and one (1) existing clientele in
banking,'financial indust:y, deta:ls of work done, and clientele contact details for
ver'fication purposes including and not limited to SER'✓ICE PROVIDER performance
assessrient report on response to requests, problem/issue management, qualified staff
and provision of service reports

19. BlR Filed/Audited Financial Statements for the last t,-ee (3) years.

20. Performance Assessment Report with passed status if with existing contract with the
bank.

21. Any document/reporJcertificatior on the a·Jailability of contingency measures/ Business
Continuity Plans and Procedures

22. Non-disdosure agreement

23. Certificate of comp�ance with incustry standards, e.g 1SO/PCIDSS certification.

24. Certificate from the certifying that it is the registered owner of the facilities or long-term
leased contract with owner of the faci!ilies to be utiltzed as off-site records storage for
LANDBANK boxes containing documerts

25. The bidder must also submit the proof of the storage f-or safekeeping with the following
requirer,ents/informat�on:
25.1 Photos of facilities, tools, equipment, and measuring devices.

25.1.1 Stand-alone/Exclusive waled and gated compound of owned or long term 
leased land and building/warehouse solely for reccrds 

25.1.2 Perimeter wall must be at east 6-�2 feet hig-h above street level. 
25.1.3 Fully insulated building/wa-eho:.ise for rr.anaging 30,000 boxes of records. 
25.1.4 Environmental and therma! cortrol system with Temperature maintained 

between 15-25° C (59- 77" F) and 1--'urnidity maintained between 35-65% 
RH. 

25.1.5 Flood-free fac�ity, with no prior flood history 
25.1.6 lndustria! strength steel -ackhg system configured according to best 

practice 
25.1. 7 Appropriate handling equipment. 
25.1.8 With facility for storage of hard copy -ecords and viewing rooms that can 

be used to access LBP nformation 
25.1.9 With recovery mechanis�s to ensure that stored documents w�I not be 

subjected to further unnecessa-1 damage during/after a disaster. 
25.2 M.:inthly pest control and available report's 

26. Certificate of inspection issued by Bureau of Fire Protection

27. Copy of valid contract with Seet..:rity Agency. The winning bidder must have 24/7 roving
security guard/s and stationary security guards

28. Maintenance inspection of CCTVs. The wnning biocer must have 24/7 CCTV cameras
with at least three (3) moths back-up in ard aro\Jnd lls record center premises.

29. Proof of adequate/comprehensive general liability insurance for the building/warehouse,
including all the boxes stored tne�ein and dJring transit, against f1re, theft, and acts of God
for the duration of the contract.
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30. Any document indicating that there is a vaid s,stem !icense contract or certificate that it
has a tacking, inventory and b�l:ng system ca:able of mmediate generation of updated
report, :>arcade/QR code for bo)es and online system access available for LANDBANK
aut:loriZBc users.

31. :..ist of ::;wn logistic resources for pick-up and defivery of records and copy of long-term
ieased and/or certificate of registration of vehicles.

32. 3idder must submit any of the blowing:
32.1 Any document indicating a valid passed status on data privacy standards.
32.2Membership with records management orgariza':kns e.g. Prcfessionat

�ecords and Information Services Management (PRISM, USA) 

33. Quallty Manual :::>r documenred procedure indicatirg rum-around tine e.g. service request
processing and monitoring; shelving, retrieval disoosal and access onsite; customer
conplaint investigation and feedback

34. Any document indicating that there is a vaid system license contract or certificate that it
has a tacking, inventory and b�l;ng system ca:able of 'mmediare generation of updated
report, ::>arcode!QR code for bmces and online system access available for LANDBANK
aut'1orizec users.

35. :..ist of :::wn logistic resources for pick-up and defivery of records and copy of long-term
!eased and/or certificate of registration of vehicles.

o Post-Qt.:alificaton Documents/Requrements - [The bidder may submit the following
documents/requirements within five (5) calendar days after receipt of Notice of Post­
Qualrficationj:

36. Business Tax Returns per Revenue Regulations 3-2005 (BIR No.2550 Q) VAT or
Percentage Tax Returns for the last two (2} qlarte,s foed manua!ly or through EFPS.

37. Latest ln:ome Tax Return filed manuaUy or fhrough EFPS.

38. Original copy of Bid Security (it in the form o-= a Surety Bond, submit also a certification
issued by the insurance Commission).

39. Original copy of duly notarized Omnibus Swan Statement (OSS) (sample form - Form
No.6).

40. DJly notarized Secretary's Certificate des:gnating the authorized signatory in the Contract
Agreennent if the same is other than the bidder's authorized signatory in the bidding
(sampie form - Form No. 7).

Financial Comporent (PDF File) 

• The Financial Component shall contain the documents sequentially arranged as follows:

1. DJly fiiled out Bid Form signed by the bidder's authorized representative (sample form -
Form �o.1).

2. Duly filled out Schedule of Pr�es signed by the bidder's authorized representative
(sampie form - Form No.2).

Note: The �orms attached to the Bidding Documents may be reproduced ::Jr reformatted provided 
the information required in the original forms and :Jther requirements like signatures, if 
app!icafJfe, are complied with in Ille submifial. 



A. Name and Descriptkm of the Project

Terms of Reference 

To enter into a service agreement with a Third Party Serv=,ce Provider located in Cebu Metropolitan
area for the provision of high quality facmty which is appropriate for the 3-year storage of an
estimated 15,780 record boxes from twenty-one (21) �NDBANK Cel:-u Branches and eight (8)
attached Fie d Units (Annex A) and with capability tc retrieve, pick-up/deliver and assist in the
disposal of records -eference to the approved LANDBANK Records Disposition Schedule (RDS).

B. Project Objectives

1. To economically utilize and unclutter office floor space by providing secured offsite storage for
records awaiting disposal and authority from the Na:iona: Archives of the Philippines (NAP);

2. To suppcrt the Bank in the timety retrieval of records requested by BSP, AMlC and other
agencies/en'.:ities by elin-inating risks f-om loss anc damage as a result of iack of appropriate
storage space

3. To maintain conficlentiality and authenticity of recorcis; and
4. To establish a system and assist in the proper disposal of records that is compliant with the

rules and regulations on disposal in the Philippines

c. Scope of Services

1. The WINNING BIDDER shall provide storage faciiity located in Ceou Metropolitan area with
equipment, :rarsportation, tracking and retrieval system, and monitoring reports for at least
three (3) years with available space for an estimated 15,780 record boxes and additional space
for continual grc·!ffth of records from 21 Branches and 8 attached Field Units.

2. The WINNING BIDDER shall provide tre following:

a. Storage st>aces trat can accommodate stze i':_ 15 1/2" x W12 1/2" x H11 ") storage record
boxes

b. Barcodes for the boxes
c. Reports on Monthly Inventory and Turned-over -ecord boxes
d. Transact:::rn repor'.:s on a per rec:p..1est basis
e. Pick-up f::Jrm on the agreed scheduled day of pick-up of new record boxes for storage
f. List of record boxes for disposal three (3) morths before the end of retention period
g. Area anc: weighing scale for the weighind of :)():,ces during the scheduled actual disposal

of records of in the presence of representattves frcm the LANDBANK, National Archives
of the Ph lippines (NAP), Commission on Audit (COA), official buyer and WINNING
BIDD::R.

h. Authcrized representative duirg actual pick-up for disposal upon receipt of written
approvec: disposa date from LANDBANK d1...�y authorized representative.

i. On-site ac�ess during retrieval of boxes
j. Standby ::mergency Preparedness Response Unit within the premises
k. Briefing or basic training on records management
I. Updated informatkm of contact persons



3., The WINNING BIDDER shall submit and implement a 2-month Plan on the implementation of 
barcodin£, electronic service request and inventory of boxes for migration after two (2) weeks 
from the date of Notice to Proceed. The minimum irformati::>n on the electronic service request 
are: 

• quan:ity

• box barccde number

• description of document

• period coverage

• disposal date

4. The WINNING BIDDER shall submit ar official initial mig-ation inventory report.

5. The WINNl"JG BIDDER shall pick-up, delive- anc accei:t pest-free and in sound-condition

standard recorc boxes turned-over by LANDBANK authcrized representative for storage at the

WINNING BIDC·ER facHity based on agreed schedule. The parties shall complete the delivery

recetpt, as may be appropriate, for the picked-u:::> from or delivered to the branch/field unit.

6. The WINNING BIDDER shall accept items for storage anc allow access to the storage areas

7. The WINNING 3IDDER shall release for pick-up by LA.NDBANK authorized representative
within the day or deliver to the record owner the following day the boxes requested for retrieval
before 3:00 PM.

8. The WINN[NG BfDDER shall submit Service Level Agreement (SLA) indicating:

a. Pro-.tision for 3 level support defired as fo41ows:

Level 1 - Service is completely impacted or completely down - 4 Hours from the time of

:...ANDBANK's call (Local Busrness HoJrs 8:00 am to 5:00 pm) 

Level 2 - Service is functioning but with limited capabilities - Next business day from the 

jme of LANDBANK's call. 

Level 3 - Service does not work, and a reasonable workaround ex"sts - 1 week from the 

-eported time of LANDBANK's call

b. Available en-call -=or within 24 hc-urs servicing of requests via online web portal, phone,

fax, or email

c. Acfr,1e specialized Disaster Recovery during emergency

d. Specific performance expectations and accoLntability which a reasonable and prudent

person wcJld exercise with respect to rus own property

e. Roles :>f both parties to provide assurance on the reiiability, security, confidentiality and

reporting at all times

f. Measurab e rights and responsibiities of both parties

g. The SLA snall be subject to review of the Legal SeiVices Group for legal sufficiency and

shal be signed by the Grour: Head of Facilities and Ergineering Services Group

9. The WINNING BDDER shaB conduct l:riefing or basic training on records management free of
charge.

10. The WINNING B1DDER shall comply with the confdentiallty agreement with the Bank even
beyond the ten:..re of the contract and always :>tserve proper handling of confidential
information. No siorage boxes shaU be opened, inspected or tampered with in any form by the
WINNING BIDDER without the written consent cf LANDB.A.NK.

n . I. ft. l\ n 



1 f The WINNING BmDER shall allow access of the Bank's internal and external auditors to 
information and ()perations of the service regarding the oJtsourced activities/service which they 
need to fulfil their respective responsibilities and comply with the following requirements: 

a. Observe segregation of data of the Bank from that of \MNNING BIDDER and its other clients
b. Allow access t-0 disaster recovery/business contiruity contingency plans and procedures

12. The WINNlNG BIDDER shall submit Business Continuity Plan (BCP) for continued delivery of
service to the Bank in case of adverse events that wil be validated during audit.

D. Payment Terms

1. The WINNING BIDDER shall send the billing invoice reiated to storage, registration, barcode,
permanent out, freight with hauling, handling fee for retrieval to Facilities Management
Department in L3P Plaza MH del Pilar Street Malate, Manila on a monthly basis in respect of
charges accrued in the prior month, ind eating sufficien: cieta-ils of calculation of the charges and
to be accompanied by inventory report and proof of delvery/pick-up.

2. The WINNING 3IDDER shall issue monthly billt:g iPvo ce per Branch/Field Unit for the
processing of payment.

3. The one-time cost of freight with hauling or the initial migration of boxes from LANDBANK
Branches and its attached Field Units to the WINNING BIDDER facility shall be at a discounted
amount by the WINNING BIDDER.

4. LANDBANK shalf make payment based on the actua' volume of boxes stored at the facility and
related services rendered within 30 working days from receipt of monthly billing invoice unless
such billing invoice is disputed.

Storage and Handling for 36 months as follows: 

Item No. Description of Deliverables Quantity (No. of Boxes) 

1 Box Storage 15,780 

2 Registration Fee 15,780 

3 Barcoding Fee 15,780 

4 Pernanent Out 15,780 

5 Ave. =reight 15,780 

6 Handling Fee and Aaministration Allowance 
I 

7,435 



E. Period Covered and Schedule of Services

1. Three (3) years to commence upon receipt b!' he Win1ing Bidder of the Notice to Proceed and
advice fro"ll Faciiities Management Department

2. The WINNI G BIDDER shall provide services 8:00am-5:00pm from Mondays through Fridays
and shall observ-e the following:

G. For re1ul:1r transactions, pick-up and deliver boxes wit'?in two (2) worloog ::Jays from receipt by the
Winning Bidder of the properly filled-up Job Crder Form. Boxes shall be labeled and sealed.

t. For rush transactions, pick-up and delri1er boxes with.'n four (4) working hours from receipt on/before
12:IJ0p.m. by �he Winning Bidder of the filled-up Job Order Form from the branch/field unit within
Se.1eraf/Matr'J Cetu ar9as. Boxes shall be labeled an::J sea1ed provided that the number of boxes
for rush transactions shall be limited on agree::! numbar of boxes per day. Excess boxes shall be
dispatched the next working day.

c. For er1ergenc1 transaction on self-access, comply within �our (4) hours upon receipt of request on
or before 12:00 ;:Hn. from branch/field :.mit.

c. Pick-uo/delivery of thirty (30) or more record boxes shaii b5 subject for scheduling

F. Area of Coverage

LANDBANK Branches and other Fielc: Units in Metro Cebu.

G. Other Terms and Conditions

1. -he WINNING BIDDER indemnify LANDBANK damages caused by instances of breaches of
data privacy.

2. The servi::e shall not be subcontracted unless expressly approved by the LANDBANK's BOD
andior BSP, as deemed necessarJ.

3. This serv·ce agreement shall remain to be effective should LANDBANK deem it necessary to
extend until :he �located budget for cost has not been exhausted.

4. The agreerrent -nay be extended under the same �rms and con:litions provided a written
request for f e extension is given by the Procuring Entity (PE) to the Supplier at least thirty (30)
days prior to the expiration of the contract.

5. Contract Agreement between LANDBANK and the WINNiNG BIDDER must include:

a. Access of LANDBANK to the public fina1cial information of the WINNING BIDDER.
b. Strate!:;y an:I procedures for orderly pre-termination/termination of services and the proper

turnover thereof.
c. Guarantee :o provide necessary levels o· transition assistance if LANDBANK decides to

conver. to other third party service provi:lers or othe-r arrangements.
d. Remedies -=or LANDBANK in the event of -::hange of ownership, assignment, attachment of

assets, insdvency, or receivershjp of the WINNING BDDER.
e. Provisi:m on the intellectual property ownership particularly on LBP-related information

generated as a result of the performance o-= the o tsourcing arrangement.
f. Mandatory notification by the WINNING BIDDER of all systems changes that will affect

LANDBANK.

l IA. n Ii 



g. Details of IT security procedures and stanc:ards and accountability of the WINNING
BIDDER in its implementation.

h. Responsibiiities regarding software maintenance, upgrades and transaction data files.
i. Provisions regarding on-line communication availabrnty, transmission line security, and

transaction authentication.
j. Requirement from WINNING B�DDER. to inmeciately take the necessary corrective

measures to satisfy the findings and reco,irnendations of Bangko Sentral examiners and
those cf the internal and/or external auditors of the Bank and/or the WINNING BIDDER.

6. Contract Agreement between LANDBANK a,d the I/VINNING BIDDER shall at the end of the
contract term allow possible renewal of the engagemernt to meet the Bank's legal and regulatory
obligations.

7. The WINNING B:DDER must comply with the Data Privacy Act of 2012 even upon termination
of the service c�ntract and all government laws, policies, rules and regulations governing its
business.

8. The WINNING BIDDER shall be evaluated on an annJal basis or as often as necessary using
the parameters set forth in the Third Party Service Provider (TPSP) Performance Assessment
Report (Exhibit �j.

9. The Contract may be pre-terminated by LANDBANK on any of the following grounds:
a. Violatic•n or non-compliance by the WINNING BIDDER with any of the terms and

conditions :,f the Terms of Reference (TOR) an:I the contract;
b. An adjectival rating of ''Needs lmproverrenf' or "Pooi" subject to a 30 calendar day notice;
c. In case of misrepresentation of materia facts and documents after the award of the

contract

H. Qualifications for the Bid Opening

1. Criteria and Requirements

SELECTION GENERAL DESCRIPTIO:N 

CRITERIA 

1. Reputation • Has NO derogatory record,
record of co,viction or
pendinglegal case ir pro;:;er
court

• Has NO adverse credit
findingsor n:> histc-ry of past-
due loans with any lending
institutions

• No adverse feedback on the
company, owners, BOD and
key officers

2. Ownership • Engaged in the business to� at
Structure/ least 5 years as of date of
Profile and opening of quotationibid

Technical
Expertise • Maintain professicnal an:!

techrncal staff with
employmen: retentio, pe"'iod
of at least 3 years

• Identify conflict of interest

DOCUMENTARY 

REQUIREMENTS 

Omnibus Sworn Statement 

executed by the bidder or its 

duly authorized 

representative, including the 

consent for the conduct of 

information verification by the 

Bank 

• Company Profile

• Latest General
lnformationSheet (GIS)

• Mayor's/Business Permit
Registration Certificate
fromSEC/DTI/CDA

• Articles of lncorooration



SELECTION GENERAL DESCRIPTION DOCUMENTARY 

CRITERIA REQUIREMENTS 

and related-party and By-laws, including 
amendments 

• Must have completed
contract/project of the sa-ie • Accreditation/
nature as re:;ords storage Certificate, ifvailable
managemer:t and
transportation services in • List of qualified
the Philippines personnel and their CVs

highlighting experience
• Must have a Single Largest in implementing quality

Completed Contract within the records management
last three (3) years from client system and business
bank equivaJent to fifty percent continuity plan
(50%) of the approved bu:1£;et
for the contract • Statement of single

completed contract of
similar nature to
records storage with
management from
clients equivalent to at
least 50% of the
approved budget for
the contract supported
by Contract/Purchase
OrderiNotice of
Award/Notice to
Proceed, issued within
the past five (5) years
by the Bidder's client;
and Certificate of
Completion or
Acceptance issued, or
the Official Receipt
issued by the Bidder to
its client

• List of Clients, with at
least one (1) previous
and one (1) existing
clientele in
banking/financial
industry, details of
work done, and
clientele contact
details for verification
purposes including
and not limited to
SERVICE PROVIDER
performance
assessment report on
response to requests,
problem/issue
management, qualified
staff and provision of
service reports

3. Financial • Must have positive in�ome for BIR filed/Audited Financial 



SELECTION 

CRITERIA 

Performance 

and condition 

4. Operational
Capa::>ili:y
and Internal
Control
Environment

GENERAL DESCRIPTION 

atleast 2 yea-s 

• With current ratio (�urrent
Assetsover Current Llabifities)
of 1 :1

• With Debt/Equity Ratio
(Liabilitiesover Equity) of 80:20

• With positive Net worth
(TotalAssets less Total
Liabilities)

• Passed the performance
assessment, if with existing
contract with the Bank

• Must have disaster recovery/
business continuity/
contingency::>lans and
procedures

• Must have well-defined 
security policies and 
procedures to ensu'"e 
confidentiality, integrity and 
availability of the Bank's 
data, and confident\aUty of 
information 

• Compliant to the standards
and policies imposed by the
regulatory bodies

• Must be the registered owner
or with valid long term leased
contract wib owner of the
facilities where the 
LANDBANK boxes 
containing :locumerr.:s shall 
be stored fo- safekeeping 

• Must submit a proof of the
storage for safekeeping with
the following requiremen:s/
informaticn:

a. With visible exclusive
entrance to o·lfmed or l-0ng
term leased land and
building/ warehc,use
solely for records.

1. Enclosed from floor to
cernng.

2. Properly ventilated
builcing/warehouse for
managing 30,000

DOCUMENTARY 

REQUIREMENTS 

Statements (last 3 years) 

• Performance
Assessment Report

• DocumenUReport/
Certification on the
availability of
contingency
measures/business
continuity plan

• Non-disclosure
agreement

• Certificate of
compliance withindustry
standards (e.g., ISO/
PCIDSS certification)

• Certificate from the
certifying that it is the
reg stered owner of the
facmties or 1-ong-term
leased contract with
owner of the facilities to
be utHized as off-site
records storage for
LANDBANK boxes
containing documents.

• Photos of facility taken
within the past twelve
(12) months prior to the
opening of bids

• Pest control report

• Certificate of inspection
issued by the Bureau of
Fire

• Copy of valid contract
with Security Agency

• Maintenance inspection



SELECTION GENERAL DESCRIPTION DOCUMENTARY 

CRITERIA REQUIREMENTS 

boxes of records. of CCTVs 

3. Ambient temperature
• Proof of comprehensive

maintained between general liability
24-3J°C (75.2-86" F.

insurance

4. Flood-free fac�ity, with
no prior flood tuste-y • Valid system license

contract or certificate
5. Industrial strength from the certifying that it

steel racking syst-e"TI has a tracking,
configured according inventory and billing
to best practice. system capable of

6. Appropriate handing immediate generation

equipment. of updated report,
barcode/QR code for

7. Wit, facility for boxes and online
storage of hard system access
copy records and available for
vie'Ning rooms that LANDBANK authorized
can be used to users.
access LBP • List of own logistic
information resources for pick-up

8. Wit1 recovery
and delivery of records
and copy of long-term

mechanisms t-o leased and/or certificate
ensure that stored of registration of
documents wHI not be vehicles.
subjected to fur.her
unnecessary damage

• Valid passed status on
during/after a data privacy standards
disaster.

b. With monthly pest controi • Membership with

and available report. records management 
organizations e.g. 

• Must have Fire and Flood Professional Records 
Prevention or Fighting and Information 
System which includes Services Management 
sufficient number of fire (PRISM, USA) 
extinguishers, autcmatic fre
alarm system, fire �ses, fire • Quality Manual or
pumps and smoke detector/s documented procedure
fully compfant witr RA 951.t. indicating turn-around
(Revised Fire Code of the time for:
Phirippines) 1. service request

• Must have 24/7 roving
processing and

security guard/s and
monitoring

stationary securi:y guards 2. shelving, retrieval,

Must have 24/7 CCTV
disposal and access

• 

onsite
cameras with at least tlYee
(3) months back-up in and 3. customer complaint
around its record center investigation and
premises feedback

• Must have
adequate/comprehensive : 



SELECTION GENERAL DESCRIPTION 

CRITERIA 

general liability insurance for
the buildi,g/warerouse. 
including all the boxes storec
therein and during transit, 
against fire, theft, and acts of
God for the du ratio, of the 
contract

• Must have a track ng, 
inventory monitori"lg aoo 

billing system, to ens1..'fe that

LANDBA\JK wili be prcviceri
with the updated list of the 
boxes in :he accessior of the
WINNING BIDDER 

• Must have available own or
with long-term lease of 
logistics r,esources for ::ic�-
up and delivery of reca-d
boxes 

2. Additional provision:

• Consent cf bidders on the conduct of BICI ty the ballk

DOCUMENTARY 

REQUIREMENTS 

• Possi::)le disqualification of bidder from award of contract in case of adverse findings during
BICI.

J. Project Contact Person
Ms. Flordelyn A. Cerila
email: fcerilla@.mail.landbank.comJlordelyn.cer�la-1vgmaiLcom
Cell phone No. 09389910961
Tel. No.: 8522-0000 locai 2816

Prepared by:

elyn A. Ce"'illa 

App
�

l:
>\

A�Remiflano
Hea , Records Management Unit H!!.ad, Facilities Management Department
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Annex A 

Branches and attached Field Units covered by Outsourced Offsite Records Management 

1. Balamban Branch - (#376) Barangay Baliwagan, Balamban, Cebu
2. Banilad Branch - Gfrl Scout of the Phils. Bldg., Cuenco St Br�y. Banilad, Cebu City, Cebu
3. Boge Braner - P. :::>emiar Building, P. Rodriguez Street , Ste. Rosario, Boge City, Cebu
4. Carcar Branch - Henry Uy Bldg., Poblacion Ill, Awayar, Carcar, Cebu
5. CEBU BOC Branch - CIP Complex, Pier 5, Port of Cebu, Cebu City
6. Cebu-Mange Brand., - Espiritu Building, 33 General Maxfom Avenue, Barangay Kamputhaw,

Cebu City
7. Cebu-Osmena Blvc.. Branch - LANDBANK Building, Osmena 3Ivd. cor. P. del Rosario Street,

Cebu City
8. Consolacion Brand., - (#368) G/F Consolacion Government Center, Poblacion Oriental,

Consolacion. Cebu
9. Dalaguete B-anch - (#361) Poblacion, Dalague�e, Ceb:.1
10. Danae Branch - F. �alota Street, Poblacion, Danao City, Cebu
11. Lapu-lapu Branch - GSO Building, ML Quezon National Highway, Pajo, Lapu-lapu City, Cebu
12. Mandaue City rlal Branch - LANDBANK Bldg., Ouano St. Centro, Mandaue City, Cebu
13. Mandaue Branch - Dayzcn Building, Tipolo, Mandaue Ciy, Cebu
14. MEPZA Branch - GF, PEZA Administration Bldg. Lapu-lapu City, Cebu
15. Moalboal (Cebu) Branch - (# 382) Ground Floor, Gaisano Tov1,n Center, Poblacion East, Moalboal,

Cebu 6032
16. Naga City (Cebu) Branch - Natalie Bacalso Street, Eas: Pob:acion, Naga city, Cebu
17. Plaza lndependenc:a Branch - LDM Bldg., MJ Cuenco Ave., Cebu City, Cebu
18. Bantayan Branch - Suba, Bantayan, Cebu
19. Toledo Branch - Gaisano Grand Mall, Sangi, Toledo City, Ceb:.i
20. Barili Branch - Pobiacion, Baril-i, Cebu
21. Gametes Branch - �Cebu North)
22. Cebu AC - within Cebu Osmena Branch
23. Cebu South LC - within Cebu Osmena Branch
24. PVCID Cebu South - within Cebu Osmena Branch
25. AOC VII - Cebu - w'thin Cebu Osmena Branch
26. FLS Cebu - within Cebu Osmena Branch
27. OGH, CMSD, Treasu-y Agri-Hub Cebu Osmena
28. Cebu North LC - within Consolation Branch
29. PVCID Cebu North - within Consolidation Branch



NameofTPSP 
Service 
Provided 
Not#:18: 

THIRD-PARTY SERVICE.PROVIDER (TPSP) 
PEIU=ORMANCE ASSESSMENT REPORT 

Contract 
Period 
Assessment 
PeritJd 

Exhibit 1 

CLASSC 

1. Underthe � column, indicet61$$11/ts, obSfilfVStionS and/or� as appJiceble.
2. General or additional tfman<s may be il'ldicatBd in the RSIIM(ICS·� Bi the fast page, es deemed necessary, to state eny

issws. ex�s or rooom�.
3. An edjectiv.al rating at •Neeas tm�arni "P«lr" shB1l warrant� �t by the Implementing Unit noted by the

Group Head�- ThiS. shall be cJsarly stated under the REMARKS ffCtiori. With. corresponding recommendation subject

WSGHT 

15% 

CRrTeRA 
1. Technical/

Prodl.ltt
Support
a. Actions/

respoose
on any
request

Able to meet expectations and provides 
ttorough.·. a� and evalun:m of 
request 
4 - 80% and above ofthe total req09$t$ 

were responded, able to rraeet 
expectations and proiiided with 
thorough �and evaruaioo 

3 - 60% to 79% of tile total requests 
were �d, able to IT'..eel 
� and p,'O\.ided with 
thorough assenment Wld ev-.iaton 

2 - 40% to· .. 59% of the · total requests 
were responded, able to meet 
expectations and prO".ided � 
tharoogh.�arld.e�

1 - BeloW:40% of'the total requests were 
responded, able to meet 
expectations and pn:>Vided .wi!h 
�gh assessment and 
evMtatiQn; negative publicity was 
� by the Bank due to 
service delivery failure 

Able. to comply with the response time as 
stipulated in the contracwer.rice 
agreement 
4 - SO% and above of the total requests 

reported during the ass� 
period were responded witin the 
agreea· timeiine 

3 - 60% to 79% of. the total requ•

reported dudng the a� 
period were responded witNn 1he 
agreed timeline 

2 - 40% to 59% of the total requests 
reported during the assess� 
period were responded within. the 
agreedtimellne 

1 - BeloW: 40% of the total OJquests 
reported during the assessmem 
�d were responded wffiin tl'ie 
agreed timeline; negative pub!ictty 
was.encountered· by the Bank m.oe to 
seMCe deliver¥ failure 

RATING WEIGt«ta:RATING REMARKS 
















